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For 2015, we have successfully combined sustainability information for WSP | 
Parsons Brinckerhoff’s global operations and all acquisitions completed by 
January 1, 2015. We have more work to do to measure and manage our global 
sustainability performance, starting with the activities we have identified to focus 
on in 2016. Among our priorities is setting company-wide energy, greenhouse 
gas (GHG) emissions, water and waste targets going forward. 

The figures presented in this section represent the performance of our global 
operations in approximately 500 offices across 40 countries. 

The challenge of climate change requires building climate-
resilient societies through low-carbon growth, with the right 
financing in place. The scale of work needed to meet the 
challenge means transforming our economies.

RACHEL KYTE, WORLD BANK GROUP VICE PRESIDENT AND SPECIAL 
ENVOY, CLIMATE CHANGE
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GRI G4-DMA

Scorecard

PRIORITY OBJECTIVE 2015 ACHIEVEMENT 2016 FOCUS

SUSTAINABILITY 
INFORMATION 
COMBINATION

Collect environmental, 
social and governance 
performance data for our 
global operations

Received information 
covering the majority 
of global operations

Start to implement 
recommendations 
to improve data 
collection processes 
and data quality, with 
a view to making 
future performance 
improvements

ENERGY AND 
EMISSIONS 
MANAGEMENT

Manage potential business 
and environmental 
risks and opportunities 
associated with climate 
change and prepare for 
upcoming mandatory energy 
disclosure and carbon 
pricing in some regions 

Aggregated energy 
data and completed 
a GHG emissions 
inventory for our 
global operations; 
achieved a score 
of 92B on our 2014 
CDP Climate Change 
response

Report on year-over-year 
performance and 
management efforts; 
prepare to set 
organization-wide energy 
and emissions reduction 
targets to guide our 
actions

RESOURCE USE 
MONITORING

Monitor and manage our 
resource use recognizing 
that, as an office-based 
business, we do not have 
significant waste generation 
or water consumption 
impacts

Aggregated actual 
and estimated 
water and waste 
performance for our 
global operations

Report on year-over-year 
performance and 
management efforts 
to reduce our waste 
generation and water 
consumption 

DISCLOSURE

Share our progress with 
stakeholders by measuring, 
managing and disclosing our 
sustainability performance 
annually

This report 
communicates our 
2015 sustainability 
performance

Use 2015 as a baseline 
year for future reporting 
on improved performance

CASE STUDY

 
 

In February 2015 our US headquarters at One 
Penn Plaza in Manhattan, New York was officially 
recognized with Leadership in Energy and 
Environmental Design (LEED) Gold certification 
from the US Green Building Council. This was the 
10th WSP | Parsons Brinckerhoff US office to earn 
LEED certification, showing the Corporation’s 
commitment to sustainability in its work 
environment.

READ FULL STORY

http://insights.wsp-pb.com/articles/buildings/new-york-headquarters-leeds-the-way-to-sustainability
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GRI G4-EN3, G4-EN5

Environmental Performance

 
ENERGY CONSUMPTION
In 2015, WSP | Parsons Brinckerhoff’s offices consumed 
approximately 466,000 gigajoules (GJ)2 - or 129 million kilowatt 
hours (kWh) - of non-renewable energy, which includes electricity, 
natural gas, heating, cooling and other fuels. Select facilities 
purchased renewable energy certificates (RECs) equivalent to 
approximately 3 million kWh of energy. 

Global average energy use intensity based on the total energy 
consumed inside our organization was approximately 22 kWh/
sq.ft./year. This is below the average energy use intensity we see 
in typical office spaces in many regions3. 

Offices in Canada, the US and Central and South America used 
more energy on average per square foot than offices in Europe, 
Africa, Asia and Australia. 

1 Environmental reporting represents our leased and owned offices. Locations where WSP | Parsons 
Brinckerhoff operates but does not lease space (e.g. client offices) are not included in our environmental 
reporting.

2  WSP | Parsons Brinckerhoff collected energy consumption information from our facilities. We did not sell any 
energy in 2015. Energy consumption information was converted to GJ and kWh using conversion factors from 
EPA Climate Leaders Design Principles Appendix 2, and Energy Star Portfolio Manager Technical Reference: 
Thermal Energy Conversions. Where actual electricity and natural gas consumption information was 
unavailable, this was estimated using industry averages from the Commercial Buildings Energy Consumption 
Survey (CBECS), pro-rated by office floor area.

3 The Real Property Association of Canada (REALpac) reports an average office energy use intensity of 30 kWh/
sq.ft./yr. In the USA, results of CBECS indicate average intensities of 22 to 31 kWh/sq.ft./yr, varying by climate 
region. 
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GRI G4-EN15, G4-EN16, G4-EN17, G4-EN18

Environmental Performance
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GHG EMISSIONS INTENSITY

SCOPE 1 SCOPE 2 SCOPE 3

50 10 15 20 25

CANADA 

US, CENTRAL AND SOUTH AMERICA 

EMEIA

APAC

TOTAL

GREENHOUSE GAS EMISSIONS
Our greenhouse gas (GHG) emissions are calculated from office 
energy consumption and refrigerant emissions, vehicle fuel use, 
and business travel distances using industry-accepted GHG 
emissions factors1. 

In 20152, WSP | Parsons Brinckerhoff’s operations emitted a total of 
approximately 78,000 tonnes of carbon dioxide equivalent (tCO2e) 
GHG emissions3. 

We noted that:

 – Two thirds of emissions are from office energy use and 
company vehicle fuel use. 

 – One third of emissions are from business travel.

 – Total emissions are highest for our US, Central and South 
American offices.

 – Emissions per square foot are greatest for Asia Pacific (APAC) 
offices, as a result of greater business travel emissions in that 
region. 

GHG EMISSIONS

CANADA

US, CENTRAL AND SOUTH AMERICA

EMEIA 

APAC

TCO2ESCOPE 1 SCOPE 2 SCOPE 3

5,0000 10,000 15,000 20,000 25,000 30,000

1 To convert energy consumption, fuel combustion and business travel data into GHG emissions, we used 
emissions factors from US EPA eGRID, International Energy Agency, Environment Canada National Inventory 
Report, US EPA EF HUB and the UK Department for Environment, Food and Rural Affairs (DEFRA).

2 WSP | Parsons Brinckerhoff has established a 2015 emissions base year. See “About This Report” for more 
information.

3 WSP | Parsons Brinckerhoff relied on the Greenhouse Gas Protocol, made available by the World Business 
Council for Sustainable Development and the World Resources Institute, to develop our 2015 GHG inventory. 
We employ the operational control approach in compilation of our inventory. Reported GHG emissions include 
all six greenhouse gases (CO2, CH4, N2O, HFCs, PFCs, NF3). WSP | Parsons Brinckerhoff does not produce 
significant biogenic emissions. Global warming potentials used to convert emissions into CO2e are sourced 
from the Intergovernmental Panel on Climate Change Fourth Assessment Report.

SCOPE 1 Onsite fuel consumption such as natural gas for heating or fuel consumption in owned and leased 
vehicles, as well as emissions from onsite refrigerant equipment.
SCOPE 2 Energy generated by others and purchased for use by offices such as grid electricity, district steam 
for heating, and chilled water for cooling.
SCOPE 3 Other indirect emissions such as business air travel, rental vehicle use, and train travel
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GRI G4-EN8

Environmental Performance

In 2015, the World Resources 
Institute (WRI) and World 
Business Council for Sustainable 
Development (WBCSD) released the 
GHG Protocol Scope 2 Guidance to 
advance consistency in calculations 
and reporting, set minimum 
quality standards for green power 
purchases, and recommend 
additional best-practice quality 
criteria for contractual products. 

WSP | Parsons Brinckerhoff played 
an instrumental role in crafting this 
guidance as part of the Technical 
Working Group. 

WSP | Parsons Brinckerhoff 
operations in some regions have 
set emissions reduction targets. 
Our UK operations are targeting 
a 9% reduction in Scope 1 and 2 
emissions by 2020 relative to a 
2015 baseline. This target applies to 
both absolute emissions as well as 
emissions intensity by floor area. 1 We collected water withdrawal information from our facilities. Actual water consumption information was 

available for approximately 5% of total office space globally, comprising 10 million litres. Remaining water 
consumption was estimated from the average water use intensity for our offices with actual data, pro-rated by 
office floor area. 

2 WSP | Parsons Brinckerhoff’s market-based emissions include the emissions reduction effect of renewable 
energy certificate purchases, as well as the use of residual mix factors for our European operations to better 
account for the emissions intensity of those grids after green power purchased by others is accounted for. 

WATER
In 2015, the Corporation’s offices consumed approximately 
496 million litres (Ml) of water1, which is equivalent to approximately 
198 Olympic swimming pools. All water used was from municipal 
sources. We note that our offices in the US, Central and South 
America consumed the most water in 2015. 

2015 LOCATION-BASED  
SCOPE 2 EMISSIONS

2015 MARKET-BASED  
SCOPE 2 EMISSIONS2

33 ML  ASIA PACIFIC
142 ML  EUROPE, MIDDLE EAST, INDIA & AFRICA
149 ML  CANADA
172 ML  US, CENTRAL & SOUTH AMERICA

TOTAL
496 MILLION 
LITRES (ML)

FOR FURTHER DETAILS, 
SEE OUR WHITEPAPER 
“NAVIGATING THE 
GHG PROTOCOL 
SCOPE 2 GUIDANCE: IS 
YOUR ORGANIZATION 
PREPARED?”

http://www.wsp-pb.com/Globaln/USA/Environmental/Sustainability/Documents/WSP_PB_GHG_Scope_2_Guidance_2015.pdf
http://www.wsp-pb.com/Globaln/USA/Environmental/Sustainability/Documents/WSP_PB_GHG_Scope_2_Guidance_2015.pdf
http://www.wsp-pb.com/Globaln/USA/Environmental/Sustainability/Documents/WSP_PB_GHG_Scope_2_Guidance_2015.pdf
http://www.wsp-pb.com/Globaln/USA/Environmental/Sustainability/Documents/WSP_PB_GHG_Scope_2_Guidance_2015.pdf
http://www.wsp-pb.com/Globaln/USA/Environmental/Sustainability/Documents/WSP_PB_GHG_Scope_2_Guidance_2015.pdf
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GRI G4-EN23

Environmental Performance
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WASTE
In 2015, our offices produced approximately 1,800 metric tonnes of 
non-hazardous waste sent to landfill1. Approximately 1,000 metric 
tonnes of non-hazardous waste were diverted through recycling 
and composting, with small amounts of reuse and recovery. Where 
actual landfill and recycling information was available, our average 
diversion rate was approximately 64%. Our South American operations 
produced approximately four metric tonnes of hazardous waste, 
which were disposed of by incineration and other means.

CASE STUDY

 

As part of its ongoing provision of environmental services 
to an organization responsible for delivering a large 
city’s Mass Passenger Transit System, WSP | Parsons 
Brinckerhoff was commissioned to design and develop a 
toolkit for collecting and analyzing sustainability data from 
its construction contractors.

The toolkit incorporates a series of data reporting tabs 
aligned with the commitments made by the organization 
to sound sustainable practice in project delivery. The 
thirteen tab topics include, among others, those for: 
dust and air quality, energy, habitat protection, heritage 
and archaeology and employee diversity. WSP | Parsons 
Brinckerhoff also developed a master toolkit, in which 
contractor performance across different delivery areas 
of the programme of works can be easily monitored, 
compared and benchmarked.

The commissioning and implementation of the toolkit 
is part of a suite of initiatives the organization is 
spearheading to incentivize sustainable best practice. The 
toolkit is currently being applied on a number of project 
sites, and data are quality-assured by the client once 
received. The advice and expertise we provided on this 
commission has resulted in a functional, user-friendly and 
comprehensive sustainability data management system 
for site works. It has also been designed in full accordance 
with the organization’s own branding.

1 We collected waste output information from our facilities. Waste disposal methods and amounts were determined 
through reports from waste disposal contractors, or through waste audits (bag counts). Actual waste output 
information was available for approximately 16% of total office space globally, comprising 221 tonnes of waste to 
landfill. Remaining landfill waste was estimated from the average waste output intensity for our offices with actual 
data pro-rated by office floor area. Recycling and other waste output were not estimated if not available.

SEE SUSTAINABILITY IN THE UK FOR OUR UK REGION'S 
SUSTAINABILITY GOALS AND ACHIEVEMENTS

http://www.wsp-pb.com/PageFilesn/7736/WSPPB_ASR-2015.pdf
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INTERVIEW WITH CLAIRE HAYEK,  
PROJECT DIRECTOR, ENVIRONMENT

TELL US ABOUT YOUR WORK IN SUSTAINABILITY AT 
THE CORPORATION’S HEADQUARTERS IN MONTREAL 
My involvement has primarily been as the leader of the “Go 
to Green” (“Vers le Vert”) initiative launched by the Montreal 
employee sustainability committee about three years ago. 
The goal is to create sustainable practices in our daily office 
operations. This includes reducing our carbon footprint by 
diminishing waste and promoting sustainable commuting 
practices. We also focus on knowledge-sharing conferences 
and awards to recognize employees for their efforts to integrate 
sustainability at the workplace. 

WHAT ACCOMPLISHMENT ARE YOU MOST PROUD OF? 
I would have to say the drastic transformation of our kitchens and 
conference rooms (on a total of nine floors) as well as our cafeteria. 
We eliminated all Styrofoam cups, coffee sticks, paper towels, milk/
cream capsules and changed the type of sponge and liquid soap 
we use. We then replaced these items with sustainable materials 
such as mugs, dish towels, reusable utensils and compostable 
sponges. This required buy-in at all levels of the organization.

WHAT ARE THE RECENT HIGHLIGHTS OF 
THE “GO TO GREEN” PROGRAM?
Recently our Montreal head office qualified for “level 3 – 
Performance” of RECYC-QUEBEC’s “ICI On Recycle” program 
(“Here, we recycle”). This is the highest level of this program, 
which aims to encourage responsible behaviour within 
organizations through the reduction, re-use, recovery and 
recycling of containers, packaging, materials or products, and the 
promotion of resource conservation. This qualification is a result 
of a week-long audit carried out by waste management students 
from the University of Sherbrooke, Quebec. The results came with 
recommendations to further enhance our recycling efforts, as well 
as tools and suggestions to help employees achieve this.
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