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Guests matter the most and are at the heart of any 
successful hospitality project. In a competitive 
industry, hospitality clients must create a unique 
ambiance that combines excitement, glamour and 
entertainment with an experience that is restful, 
relaxing, comfortable, and, above all, memorable. 
When guests perceive value, in terms that are 
meaningful to them, they are eager to return.

For three decades, WSP has delivered more than 500 
hospitality projects across 80 countries, gaining 
in-depth experience in every facet of this global 
industry – from heritage hotels to vast entertainment 
complexes, from budget-conscious facilities to luxury 
beach resorts. Proud of our world-class service, we 
work behind the scenes to ensure that the key 
elements of comfort and style are seamlessly and 
effortlessly integrated into projects of every shape 
and size. With a full range of building design 
services, we complement our core engineering skills 
with specialist services, such as architectural 
lighting, catering facilities design and green building 
design solutions. We are also committed to early-
stage involvement in the planning and design of your 
projects’ surrounding infrastructure, such as road 
layout, coastal services and utilities provision. 

Why WSP?

A vision for the future
Iconic, progressive, sustainable, and esteemed, 
WSP’s involvement in hotel, resort, and convention 
centre properties around the world continues to 
elevate and inspire. Clients benefit from WSP’s 
working relationship with signature architects, 
leading hotel brands, property developers and 
management companies. We deliver first-hand 
knowledge of the technologies and strategies that 
deliver superior performance and generate the best 
value for their owners far into the future.

International experience
With more than 500 offices across 40 countries 
worldwide, we have the expertise that has  
delivered some of the most iconic hospitality 
projects in the world. 

Innovative, full-service approach 
Drawing on our core building design services,  
WSP offers a full-service approach with the ability 
to tailor our services to suit our clients’ needs. We 
offer specialized expertise in key hospitality areas 
including guest rooms, kitchens, condominium 
residences, special suites, ballroom/meeting rooms, 
front desk, laundry, spa/fitness and public areas. 
WSP partners through all phases of a hospitality 
project, including planning, design, and 
commissioning, as well as ongoing maintenance  
and future retrofit improvements. 

Our commitment to sustainability
Sustainability is smart business as it not only 
lowers operation costs, but can play a role in the 
decisions of many environmentally conscious 
visitors. We help our clients fulfill their 
sustainability objectives, through the delivery  
of high quality design, operational efficiency, 
reliability and safety. Our innovative, cost-effective 
and practical solutions are aligned to projects’ 
budgets and time scales. Through our 
environmental expertise, we offer the latest 
technologies to save energy and water and  
to reduce emissions and waste.

Setting your hospitality project  
apart with unparalleled comfort,  

convenience and quality
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Leading globally  
and nationally

1,700
Buildings experts  

across Canada

500+
LEED© Certified  

Projects across Canada

Clockwise from top left:  
01 / Fairmont Chateau Frontenac, Quebec City, QC; 02 / Chateau Lake Louise, AB;  

03 / Pan Pacific Hotel and World Trade Centre Offices, Vancouver, BC;  
04 / Four Seasons Resort Lānai at Mānele Bay, Mānele, Hawaii; 05 / Four Seasons West Lake, Hangzhou, China;  

06 / Nita Lake Lodge, Whistler, BC; 07 / Four Seasons Baku, Azerbaijan
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MANAGEMENT

Project management

Engineering and design management

Cost management

Master planning

Construction management

Project and program controls

HOSPITALITY  
BUILDING DESIGN

Structural engineering

Façade and enclosure engineering

Mechanical and electrical engineering

Fire protection engineering  
and life safety

Geomatics and geotechnical services

Lighting design

BUILDING TECHNOLOGIES

IT and communications systems

Security and operations control-rooms

Surveillance systems

Data storage and server solutions

OPERATIONS

Renovation, restoration  
and repositioning

Foodservice auditing, strategic planning 
and budget estimates

Foodservice planning

Plant and equipment reviews  
and life expectancy

Fire and life safety audits

Security audits

SUSTAINABILITY & ENERGY

Sustainability strategy

Green building benchmarking  
– LEED, GRESB

Building performance

Measurement and verification

Commissioning

Energy management

LIGHTING STUDIO

Interior and exterior lighting

Site and landscape lighting

Architectural integration

Comprehensive control strategies

Main ServicesSectors

Hotels 
five-star, heritage 
and high rise

Resorts 
coastal, island 
and mountain

Lodges

Casinos

Convention centres
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Hotel Germain, Calgary, AB 
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WSP is uniquely able  
to deliver an integrated 
design package across  
the building lifecycle –  

one that both satisfies  
current needs of our clients  

and is Future Ready.
Terry Tommason 

Senior Vice-President, Buildings, WSP
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WSP™ is one of the world’s leading 
professional services consulting firms. 
We are dedicated to our local communities 
and propelled by international brainpower. 
We are technical experts and strategic 
advisors including engineers, technicians, 
scientists, project managers, planners, 
surveyors and environmental specialists, 
as well as other design and program 
management professionals. We design 
and deliver lasting solutions in the 
Buildings, Transportation, Infrastructure, 
Environment, Geomatics, Energy, 
Resources and Industry sectors as well as 
project delivery and strategic consulting 
services. With over 8,000 talented people 
across Canada and 42,000 globally, we 
engineer projects that will help societies 
grow for generations to come.
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